
ISO 10002:2018
Scope

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Certification Number

General Manager

o

u.

01
LI
u
01

. - -

BAHCELiEVLER MAH. 319. CADDE TEKNOKENT E BLOK NO: 35 E iC KAPI NO: Z19 
GOLBA^UANKARA/TURKiYE

COMPUTER PROGRAMMING ACTIVITIES ON THE DEVELOPMENT OF SYSTEM, 
DATABASE, NETWORK, WEB, SOFTWARE AS A SERVICE (SAAS), INTERNET OF 

THINGS (loT) AND CUSTOMER-SPECIFIC SOFTWARE
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y CERTIFICATE

This certificate is valid until tlie end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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